FRIEDRICH  cenmracasia
gext  BAR(L YMETER

STIFTUNG

Kalys Kalaa:
Residents’ Perceptions of
Bishkek Urban Development

October 12, 2023, Life in Kyrgyztan 2023

Kasiet Ysmanova, Central Asia Barometer

Daria Gavriushchenko, Friedrich Ebert Stiftung Kyrgyzstan




Background of

the Study

Inspired by Susan Fainstein’s concept of Just City,
based on a social justice approach to policy-making
In urban development.

Main pillars:
e Diversity
e Democracy
e Equity

Growth in Bishkek that prioritizes social justice




RESEARCH TOPICS

e Residing in Bishkek: Perspectives
e Affordable Housing

e Urban climate and air pollution

e Public transport

e City infrastructure

e Participation in decision-making at

the city/district level




METHODOLOGY

Fieldwork dates:
September 19 - October 10, 2022

Method: face-to-face CAPI

Sampling method:

probability-based sampling

Sample: 404, 18-65 age from all four
districts of Bishkek, permanently residing in
the city for the last 3 years.

Margin of error: 4.9% at 95% ClI
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Residing in Bishkek: Perspectives




In general, are you satisfied or dissatisfied with

the state of affairs in Bishkek?

44%

29%

15%
11%

2%

Completely satisfied Rather satisfied Rather dissatisfied Completely dissatisfied  Difficult to answer (do
not read out)
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Past 2 Years Next 2 Years

2 No change

B Improved/Will Improve

B Worsened/Will Worsed

B Difficult to answer (do not read out)

In your opinion, has the situation in Do you think that in the next two years the
Bishkek improved, worsened or remained situation in Bishkek will improve, worsen
the same over the past two years? or remain the same?
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What do you see as the main advantages of living

in Bishkek?

37% 24% 17% 12% 10%
WORK EDUCATION  INFRASTRUCTURE HEALTHCARE  CULTURE

OPPORTUNITIES
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What do you see as the main disadvantages of

living in Bishkek?

39%
30%
26%
20 18%
11%
10
6%

Polluted air Traffic jams Bad roads Low wages Few park areas/green
spaces




no social support

lack of jobs noise
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===high inflation

chaotic development with elite buildings

lots of rubbish/landfill
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Which district of Bishkek would you like to

move to if you had such an opportunity?

Southern micro-districts |2
Kok-Zhar

Suburbs

Same as residence

City Centre

Karpinka

Jal micro-district

et~ vanth ko b X
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We need to change housing We have the financial resources to change housing
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Where to get the funds?

21%

14%
4%

Instalment payment in Loan or mortgage Loans from relatives or Accumulated funds
construction companies acquaintances




In your opinion, is it comfortable or uncomfortable for

pedestrians/cars/bikes & scooters to move around Bishkek
today?

B Very comfortable [ Rather comfortable | Rather uncomfortable | Not comfortable at all

66%

48%
42%

o8y 30%
0. & 26%

| 27%

5%
1%

Pedestrians Car Bicycle or scooter PWD



)

Use public traspont

M

Use public transport every day

Say it’s in "rather bad" or "very bad condition"

61%

Traffic jams

41%

Lack of parking spaces

The most pressing "roads"
problems

34%

25%

23%

Fuel prices Road surface quality Road safety
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PARTICIPATION IN DECISION
MAKING AT THE CITY/DISTRICT
LEVEL
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In your opinion, do the Bishkek authorities consider or do not consider
the opinions and desires of citizens when making important decisions for
the city?

B Fully considered [ More likely to consider More likely to disregard [Jj No consideration at all

Fully considered 5%

More likely to consider

More likely to disregard

Do you think that today the administration of your district is open to
dialogue with the residents of the district or closed?

B Fully open [ Rather open Rather closed [Jj Completely closed

6%
25%

Fully open
Rather open

Rather closed



Over the past year or two, have you or your family
had any experience contacting city authorities
regarding any issues?

83%

10% 5%,

1%
S _——
I've had this experience It was my family's There was such an No such experience
personally experience. experience for me and

my family members.
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Do you agree/disagree for the
following?

Agree Disagree Agree Disagree Agree Disagree
(i N (i ] (il I

99% 63% 99%

35% 36%

30%

Agree Disagree Agree Disagree Agree Disagree
Increasing utility tariffs to Tax on creating Increasing fares on public
improve the comfortable conditions transport to improve the

environmental situation for pedestrians and PWD public transport situation




3. ECOLOGICAL SITUATION IN
BISHKEK




How do you assess the environmental situation in Bishkek?

42%
35%
20%
2%
Very good Rather good Rather bad Very bad
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In your opinion, has the environmental situation in Do you think the environmental situation in your
Bishkek improved, worsened, or generally remained the neighbourhood is better, worse or about the same

same over the past year or two? compared to the situation in other districts?

B Deteriorates [ No change [ Improving W About the same |l Better [J] Worse

Improving
13%

Deteriorates
46%




What do you think has the greatest negative impact

on the environmental situation in your area?

5

Increasing number of cars, vehicles

Unauthorised dumping of rubbish by
residents in unauthorised places.

Other

26%

23%
23%

CHPP operation in the cold season

Harmful materials used for heating

residential buildings 15%

=

Low environmental standards for cars 13%

lll-conceived development of the city 12%

Tree cutting

No waste separation and recycling system V2

Increase in the number of residents 5%

i
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What about the environmental situation in your area

worries you most recently?

Poor air quality

Rubbish, dirt, dumps

Other

Decrease in the number of green
spaces/parks

10%




Do you or your family members have health problems that, in your

opinion, began due to the environmental situation in Bishkek?

| have it. | || have family members. [l Both family members and | have one [l No health problems
61%
15%
13%
6%
| have it. | have family members. Both family members and | have No health problems
one
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Do you think the environmental situation in the area where you
live is better, worse, or about the same compared to the situation

in other areas?

B Better
B About the same
B Worse

Leninsky Oktyabrsky Pervomaisky Sverdlovskiy

Created with Datawrapper



CONCLUSION
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